
Hecterra – решение для агробизнеса

Orders
Create orders in the app, import them from files or via API.

Planning routes
Choose vehicles and create routes taking into account dozens of 
different parameters and delivery specifics.

Route control
Use the map to monitor courier’s movements along routes. Keep in 
touch with the driver by phone or via chat.

Сlient notifications
Send notifications to clients about the order status.

Reports and routes
Use automatically created routes and reports on orders. 

LOGISTICS: SOLUTION FOR DELIVERY SERVICES
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A Wialon-based solution helps arrange 
shipping operations, optimize transportation 
processes, and reduce costs. 

Mobile app for couriers

Detailed information on orders
Use detailed information on every order: address, arrival time, goods 
volume, weight, cost, etc.

A chat for communication with dispatchers
Send photos, inform dispatchers if problems arise.

The order status and calling a client
Confirm/reject orders. The call button allows you to contact clients 
immediately.

Courier notifications
Stay informed and be aware of any changes and force majeure.

Routes
Check previously created routes at any time.

Web app for dispatchers

In the web version of Logistics, dispatchers can effectively 
control the delivery of goods. A mobile app facilitates 
the work of couriers and other field workers.



Hecterra – решение для агробизнесаWHY LOGISTICS?
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A single service for dispatchers and 
field workers

Reduced delivery time and fewer 
expenses

API for integration with other 
systems

Automated order distribution and 
route creation

Effortless delivery route planning

Effective vehicle distribution


