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MopanoK o6¢cny)KMBaHUSA KJIMEHTOB
B CepBepPHOM LieHTpe Wialon

Ha npoTayweHWn Bcero cpoka MCrnosb30oBaHMA MporpaMMHoro komnnekca Wialon Hosting, koTtopbit 6ynet
pa3MelLLéH B cepBepHOM LeHTpe Wialon, o6cnyyKmBaHMe HalKx KIMEeHTOB ByaeT OCyLeCcTBNATbLCS crienyto-
WKM obpasoM. MporpaMMHbii KoMnnekce Wialon Hosting 6yneT paboTtocnocobeH M OOCTyneH KAMEHTY
KOMMaHUK He MeHee 99,5% BpeMeHU Ntoboro KaneHgapHoro Mecaua. B cnyyae ecniv no Kakon-nmbo npuymHe
Wialon Hosting He ByaeT AoCTyrmneH, 1 Obl/1o YCTaHOBIEHO, YTO 3TO MPOM30LLJIO MO BMHE KoMMaHum Gurtam, To
KSIMEHT MMeeT NpaBo Ha MoslyYeHMe broTHOro 06CNyXMBaHMA, MOAPOOHO N3MOXKEHHOIO B AaHHOM AOKYMEeH-
Te B pasgene «J1brotHoe obcnyKmBaHme KnmeHTa.

OnpepeneHus, KOTopbie UCMNOSb3YIOTCA B NopsaKe
o6cny)XuBaHMUA KIMEHTOB B CepBepPHOM LieHTpe Wialon

MepepbiB B 06CNy)XMBaHNMN 3TO NepepbIB, KOTOPbLIN PErMCTPUPYETCA B MOMEHT UCMOMb30BaHUSA
nporpamMmHoro komnnekca Wialon Hosting, ecnm c6om BO3HMKaOT
6onee yeM y 30 % monb3oBaTenien No BUMHe komMnaHmm Gurtam

Monb3oBaHue ycnyraMm npeanonaraeT NpaBo Ha MCMOJIb30BaHME MPOrpPaMMHOro KoMriekca
KoMnaHum Gurtam Wialon Hosting, pacnonoyXeHHoro B cepBepHoOM LieHTpe Wialon
cornacHo Npasunam

06Ccny)KMBaHUSA K/IMEHTOB

I1p0|.|,e|-|T GecnepeGOﬁHOﬁ 2TO o6|_|_|,ee KONMM4eCTBO HYaCOB B KaJ/lieHOapHOM MecCdLe 3a BbIHETOM
pasOTbl B Mecdl nepepbiBOB B O6Cﬂy>KVIBaHI/II/I (B uacax) B 3TOM MecdLle, pa3fesieHHOoe Ha
o6|_|_Lee KOJTM4eCTBO YaCOB B 2TOM Mecdle

Ycnyra noapa3syMeBaeT NpeaocTaB/eHMe MoMb30BaTESNO IbFOTHOMO OOCY M-
BaHWA MPOrpaMMHOro KomMrniekca Ha 6ase Wialon Hosting B cepBepHoM
LeHTpe Wialon

INbroTHoe o6cnyxusaHue MpoueHT KonuuecTBo gHen 6ecnnaTHoOro
KnueHTa 6ecnepe6onHom 06Ccny>XMBaHUSA MO OKOHYaHUMN
pa6oTbl B MecsiL CpoKa npepocTaBneHus Ycnyrm
<99.5% - >=99.0% 3
<99.0% - >=95.0% 7
<95.0% 15
3a|'|poc NIbroTHOIO YTOObI MOJTyHYUNTb J1IbroTHOE O6Cﬂy)+(l/|BaHl/|e, HeO6XO£I,I/IMO npenBapu-
o6cny)xuBaHus TenbHO 3aPUKCUPOBATb A/IMTENbHOCTb CO0d cepBMca U CHOPMMPOBaTb

3amnpoc B oTaAen rno paboTe ¢ KNMeHTaMu Hallel KoMraHum. B cnydae
€ClM AaHHbIM CO60M MPOU30LLIEN MO BUHE KOMMaHMK Gurtam — NbroT-
Hble AHW MOSIb30BaHMA MPOrPaMMHbIM KoMMekcoM Wialon Hosting
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